Several months ago | contacted three different dentists to have a consultation
with them to discuss my particular case. | had over the years become uncom-
fortable smiling because | didn't want my front teeth showing. This was very
difficult emotionally for me over time because when | was younger everyone
would comment on what a nice smile | had.

A reliable individual in the dentistry field who had some knowledge of my
particular problems with my teeth gave me three names of dentists that he felt
are very good in the Louisville area. Dr. 5chaefer and his staff were one of them.
| was very impressed with the professionalism and friendliness of his office. |
was very nervous about the step | was taking, though | knew | needed the
work done for many years. Over the years | had become very frightened of the
dentist office. | discussed this with Dr. Schaefer and he was very sympathetic
and assured me that he would make the process as easy and comfortable as
possible. After my consultation meeting with Dr. Schaefer he followed up by
sending photos to my home that | was able to review with my husband, and it
only confirmed our feelings that something needed to be done no matter
what. | selected Dr. S5chaefer because he made me feel that he was truly the
best to do the job! Dr. Schaefer has selected very knowledgeable dental assis-
tants to work with him. Dawn has the knowledge along with the keen eye for
detail. She and Dr. Shaefer work very well together because they discuss
things as they go and value each others' opinions to make sure the job is done
the very best it can be done. The staff gets along very well and makes the
atmosphere a very enjoyable one when you are in a very anxious state of mind.
They all have made me very comfortable - like | have been going there for
years instead of months.

Mow that | have had the work done for several months many people comment

on my smile again. What a wonderful feeling. The moral of my story is | wish |
had visited Dr. 5chaefer's office five years ago instead of waiting so long.

Thanks to all of them | feel free to smile as big as | want now!

Kathy



